
Utilizing Private Banking  
in Family Offices
Banking solutions can help family offices meet their liquidity and credit needs, 
while pursuing long-term goals

Family offices face a challenging balancing act: ensuring they have sufficient reserves to meet their 
liquidity needs, managing risk and meeting the evolving needs of multiple generations. Now more than ever, 
partnering with a private bank can be a key component in a comprehensive plan for family offices. 

Cash Management for Family Offices
Cash management is an important component of every family office’s day-to-day operations. It should 
be a permanent part of a comprehensive strategy, providing liquidity for bill paying, funding of near-term 
liabilities, or a more strategic, longer-term purpose. With this in mind, it’s important for family offices to 
periodically evaluate how much cash they have, where it’s held, how much it’s yielding and the role it plays 
in their overall wealth plan. 

Family offices will want to partner with a private banker who takes the time to analyze the family’s liquidity 
needs and can recommend a tailored cash strategy. Look for a relationship that can offer a range of 
traditional banking solutions, such as checking, savings and customized CDs, for personal and business 
accounts. Online and mobile banking is a plus, providing the convenience and flexibility to manage daily 
finances from virtually anywhere. Your office will also want to be able to initiate bill payments, deposits, 
and wire transfers. Check for products that earn competitive interest rates, along with the backing of one of 
America’s oldest banking institutions. 

Escrow services is a niche service of private banking. Escrow arrangements offer a solution when 
your family and another party require a neutral third party to hold funds until a business transaction 
is completed. This service can help facilitate business transactions such as corporate mergers and 
acquisitions, commercial real estate transactions, and litigation, such as divorce escrows.

Safety and Security of Deposits 
Given the stresses on some regional banks that surfaced in spring of 2023, family offices are placing a 
greater emphasis on the safety and security of deposits. BNY Mellon offers more than two centuries of 
banking experience, more than 50 years working closely with family offices, the backing of a fortress 
balance sheet and leading-edge cybersecurity. BNYM N.A. deposits are eligible for FDIC insurance up to 
$250,000 per depositor and $500,000 for joint accounts. Additional information on FDIC insurance can be 
found here.

Furthermore, the regulatory nature of being classified as a Globally Systematically Important Bank (GSIB) 
requires BNY Mellon to maintain leverage and liquidity ratios in excess of banks with less than $250 billion 
in assets. BNY Mellon is consistently ranked among the top financial firms with strong external credit 
ratings. Additional information on BNY Mellon’s credit ratings can be found here.

https://www.fdic.gov/resources/deposit-insurance/index.html
https://www.fdic.gov/resources/deposit-insurance/index.html
https://www.bnymellon.com/us/en/investor-relations/bondholder-information.html
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Now’s the Time to Review Your Office’s Liquidity Management
On a periodic basis, family offices should evaluate their liquidity needs. Doing so can help ensure you 
maintain sufficient cash to meet your short-term liquidity needs, while maximizing your investment 
portfolio’s long-term potential. For insights on the two cash management approaches our Global Family 
Office group is seeing in use among top family offices, read this article.  

Why Family Offices Consider Borrowing
Opportunistic borrowing is something that family offices should consider in any interest rate environment. 
Leverage can help family offices minimize tax implications by avoiding the liquidation of assets, while 
maintaining long-term investment strategies designed to benefit future generations. 

Strategic borrowing may be used to optimize both sides of a family’s balance sheet, which can be 
particularly important when there are several generations to serve. As family offices support multiple 
generations, liquidity needs may arise as younger generations purchase homes, raise families, start 
businesses and pursue personal investment opportunities and charitable causes. In these cases, leverage 
can act as bridge financing to effectively move from point A to point B, enabling the family office to 
maximize tax impact and consider potential asset reallocations.

Interest rates are not the only consideration when deciding whether or not to borrow. Using credit 
strategically can be a prudent way to achieve a family’s long-term goals of growing, protecting and 
sustaining wealth.

Types of Credit Solutions for Family Offices
Mortgage lending programs can provide financing for primary residences, vacation homes and investment 
properties. You’ll want to partner with a bank that offers a broad range of mortgage solutions, including 
adjustable-rate and fixed-rate mortgages, hybrid solutions, construction financing, interest-only and 100% 
financing options. Of course, competitive pricing is vital. 

Structured lending strategies are a resource for sophisticated investors, and include life Insurance premium 
financing, commercial real estate financing, art and aircraft financing. 

An investment credit line allows families to borrow against the value of their investments and may be used 
to meet funding needs such as tax payments, business investments, medical and education expenses, and 
lifestyle needs. 

How Private Banking Helps Family Offices
Many family offices find that working with a strong private banking partner, with substantial lending 
resources and the expertise to deploy leverage, is critical to preserving and growing wealth that spans 
generations. But private banking for a family office isn’t a cookie cutter exercise; it’s a nuanced service and 
requires deep knowledge and experience. 

A private banker can be an integral member of the family office’s team. Anticipating potential liquidity 
needs for family members helps ensure a family’s financing requirements are met in a timely and seamless 
manner. Personal service looms large in private banking. Examples range from readily available lines of 
credit, to accessing funds internationally, and everything in between. That’s all part of the job for private 
banking professionals.  

https://www.bnymellonwealth.com/insights/liquidity-management-frameworks-for-family-offices.html
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DISCLOSURE

This material is provided for illustrative/educational purposes only. This material is not intended to constitute legal, tax, investment or financial advice. 
Effort has been made to ensure that the material presented herein is accurate at the time of publication. However, this material is not intended to be a full 
and exhaustive explanation of the law in any area or of all of the tax, investment or financial options available. The information discussed herein may not 
be applicable to or appropriate for every investor and should be used only after consultation with professionals who have reviewed your specific situation.

The Bank of New York Mellon, DIFC Branch (the “Authorized Firm”) is communicating these materials on behalf of The Bank of New York Mellon. The Bank 
of New York Mellon is a wholly owned subsidiary of The Bank of New York Mellon Corporation. This material is intended for Professional Clients only and no 
other person should act upon it. The Authorized Firm is regulated by the Dubai Financial Services Authority and is located at Dubai International Financial 
Centre, The Exchange Building 5 North, Level 6, Room 601, P.O. Box 506723, Dubai, UAE.

The Bank of New York Mellon is supervised and regulated by the New York State Department of Financial Services and the Federal Reserve and authorized 
by the Prudential Regulation Authority. The Bank of New York Mellon London Branch is subject to regulation by the Financial Conduct Authority and limited 
regulation by the Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation Authority are available from us 
on request. The Bank of New York Mellon is incorporated with limited liability in the State of New York, USA. Head Office: 240 Greenwich Street, New York, 
NY, 10286, USA.

In the U.K. a number of the services associated with BNY Mellon Wealth Management’s Family Office Services– International are provided through The 
Bank of New York Mellon, London Branch, One Canada Square, London, E14 5AL. The London Branch is registered in England and Wales with FC No. 
005522 and BR000818.

Investment management services are offered through BNY Mellon Investment Management EMEA Limited, BNY Mellon Centre, One Canada Square, 
London E14 5AL, which is registered in England No. 1118580 and is authorized and regulated by the Financial Conduct Authority. Offshore trust and 
administration services are through BNY Mellon Trust Company (Cayman) Ltd.

This document is issued in the U.K. by The Bank of New York Mellon. In the United States the information provided within this document is for use by 
professional investors. 

This material is a financial promotion in the UK and EMEA. This material, and the statements contained herein, are not an offer or solicitation to buy or 
sell any products (including financial products) or services or to participate in any particular strategy mentioned and should not be construed as such. 

BNY Mellon Fund Services (Ireland) Limited is regulated by the Central Bank of Ireland BNY Mellon Investment Servicing (International) Limited is 
regulated by the Central Bank of Ireland. 

Trademarks and logos belong to their respective owners. 

BNY Mellon Wealth Management conducts business through various operating subsidiaries of The Bank of New York Mellon Corporation.


